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BACKGROUND 

Community Radio means radio broadcast with the objective of serving the community within a 

limited range, ensuring a degree of homogeneity of linguistic dialects, cultural moorings etc. 

Besides being an alternative to the state-run radio or commercial radio, Community Radio is an 

inexpensive medium – its simpler, affordable technologies suit marginalised communities at the 

grassroots, providing them opportunities to speak on issues concerning their lives.  

While many civil society organisations in India, as elsewhere in the world, have worked hard for 

providing voiceless communities a handle to the modern technologies, and therefore, 

Community Radio, the concerted efforts have been reciprocated by the government, in India, 

with a policy for civil society organisations, besides educational institutions and farm knowledge 

centres (or Krishi Vigyan Kendras) to establish and run their own Community Radio Stations. 

To this end, the Community Radio Facilitation Centre, set up at the request of the Ministry of 

Information and Broadcasting, Government of India and managed by OneWorld International 

Foundation and supported by the Ford Foundation, has been serving prospective applicants to 

set up Community Radio Stations in the country. 

An internship workshop, as a means to enhance the spread of the facilitation services provided 

by the CRFC, was considered as a suitable intervention to create a cadre of Community Radio 

ambassadors in different parts of the country who could become facilitators for the licensing 

process. The initiation of this process can enhance the efficacy of the process of establishing of 

Community Radio Stations across the country. 

APPROACH & METHODOLOGY 

The basic approach was to train candidates from different backgrounds such as Operational 

Community Radio Stations or NGOs/ KVKs/ Educational Institutes interesting in setting up 

Community Radio Stations. With this in mind, CRFC called for applications for the workshop 

through its announcement of the internship. 

Announcement of the internship and criteria for selection 

The process was initiated by opening the proposal inviting applications of candidates affiliated 

with Operational CRS/ NGOs/ KVKs/ Education Institutes. The basic eligibility criterion for 

applicants was that they should possess some basic knowledge regarding computers and they 

should be able to provide a ‘No Objection Certificate’ from their affiliated organisation 

regarding the internship. Once the applications were received they were evaluated on the basis 

of the following indicators: 



 

• Motivation of the applicant behind the application for internship 

• How the internship would prove to be beneficial to the organisation 

• What are the ways through which the organisation would support the candidate in 

facilitation after the completion of the internship 

The four-day long training was designed to familiarise the interns with the Community Radio 

licensing procedure; DAVP Empanelment; and responsibilities and other procedures with the 

Ministry of Information and Broadcasting and other ministries or departments of the 

government of India of import to Community Radio applicants and stations. 

The agenda of this internship was focussed on the licensing process and how CRFC interns can 

facilitate new applicants in their respective regions. 

OBJECTIVES 

The objectives of the workshop were: 

• To familiarise candidates with the CR licensing procedure, DAVP Empanelment and 

responsibilities related to community radio 

• To create a cadre of facilitators 

• To empower grassroots leaders to act as facilitators in their specific regions 

• To make organisations/ institutions/ NGOs etc. aware about Community Radio 

SUMMARY 

The workshop was initiated by the registration of the participants attending the workshop. The 

session wise brief of the workshop is as below: 

DAY I 

Welcome Address 

The Workshop started with the welcome address by Rajiv Tikoo, Director, OneWorld following 

which all the participants introduced themselves.  

Keynote Address 

Supriya Sahu, Joint Secretary, MoIB presented the keynote address by explaining the CR policy 

and its vision. She explained the role of Community Radio as being a strong and powerful 

medium of communication. She stated that Community Radio is the power of the people and 

while MoIB started as a regulator it has developed further into facilitator. She provided an 

overview of OneWorld and CRFC project outlining the objectives of the internship workshop. 



 

She also spoke about the Community Radio Support Scheme where the government had 

sanctioned a 100 Crore budget for the Community Radio sector and that amount would help 

the applicant in setting up of new Community Radio Stations (CRS) as well as the running 

operational CRS. She stated that the Ministry was also planning to open a Community Radio 

Management Information Centre (CRMIC).  

She acknowledged CRFC’s role in providing valuable support and also advised the team to have 

a complete control over the data and to document everything, including call logs, name, contact 

numbers, what kind of programmes the CRS is broadcasting, what is the governing structure, 

how many people are working with CRS and the hours of broadcast. 

Inaugral Address 

A formal inaugural address was given by Ravina Aggarwal, Programme Officer, Ford Foundation 

which was initiated by thanking OneWorld for taking over the project and the support provided 

by the CRFC team. She stated that the four days at the internship workshop are designed to fulfil 

the twin objectives of the workshop, i.e. to create awareness about Community Radio and to 

encourage more communities to take advantage of the enabling policy provisions in India. 

 

Need for Alternate Media 

 

The internship workshop core proceedings were initiated by Bijoy Patro, Head of Prgrammes, 

OneWorld with a session on ‘Need for Alternate Media’. During this session he pointed out 

certain important factors about alternate media and raised questions like what is alternative 

media and is there a need for alternate media. The important pointers that came about the 

session were: there is a need for alternate media because there is lack of reach, lack of 

participation and lack community engagement. It could be a bridge between the Government 

and marginalized sections of the society. 

 

Interministerial Coordination & its Role 

 

Lead by K.S. Rejimon, Director, MoIB the session guided participants about the role of his office 

and the conduct of inter-ministerial coordination. He also demonstrated the latest status of 

community Radios in India through a presentation. 

 

History of Community Radio 

 

The next session was headed by R. Sreedher, Community Media Expert on the ‘History of 

Community Radio’. The topics covered under the session included all the major sections in the 

policy guidelines like Background of CR, Basic Principles, Eligibility, Non-eligibility, License 

Procedure etc. R. Sreedher shared his experience how he started India’s first Community Radio 

in an environment where there was no uniformity in policy and the license procedure. He 

described how the policy firmed up leading to a detailed guideline for the applicants. 



 

 

Understanding Facilitation & the Process 

 

The last session of the day was an interactive session on ‘Understanding Facilitation and the 

Process’. The session was moderated by Rukmini Vemraju, Jayalakshmi Chittoor and Inderjeet 

Grewal. Working in three groups, a facilitator’s role, activity and the specific area where an 

applicant need the help were discussed upon. Each group had an expert who was explaining the 

areas of facilitation. 

 

During the first day, participants obtained clarity on the policy guidelines, submission of 

a new CR application and the basics involved with it, understanding of community, 

processing fees payable and the various ministries from where clearances are to be 

obtained.  
 

DAY II 

The second day began with a brief review of the previous day’s activities by Rupica Saxena Bisht, 

Project Coordinator, CRFC. Moving forward with the interactive session, the participants learnt 

what all things need to be taken care of and are required while filling up the CR application.  

 

Filling Up CR Application 

 

In the first session Rupica Saxena Bisht explained the online filling of the CR application with the 

help of screenshots and a detailed presentation of the whole process.  

 

This session was followed by a group activity. Working in three groups, participants reviewed 

three sample applications received by CRFC based on what they had learnt about application 

process, they checked the forms for completeness and accuracy and made corrections 

accordingly. Through this activity, participants learnt the basic information they need to check 

while reviewing a CR application as a facilitator. The most valuable take way from this session 

was that participants appreciated the importance of organizing and preparing all documents, 

annexure and attachments before beginning the online application process. 

 

Screening Committee & its Preparations 

 

Post lunch the session on ‘Screening Committee and its Preparations’ was chaired by  

R. Sreedher, Community Media Expert. The main focus of the session was on the questions 

asked during the screening committee and the importance of forming a content management 

committee for the CRS. R. Sreedher advised the interns not to entertain any kind of consultant 

or mediator. The focus of a CRS should be on community engagement and participation of the 



 

local people. A mock screening committee was held, where the applicants were made to 

understand the process and the things an applicant needs to keep in mind while facing the 

committee. 

 

Frequency Application 

 

The last session of the day was on ‘Frequency Application’. The session was lead by Rupica 

Saxena Bisht and Poonam Shrivastava, Project Associate, CRFC. A lot of questions were raised 

regarding the technical terms and accessibility of the WPC website.  

 

DAY III 

The third day began with a brief review of the previous day’s activities. Discussion on the last 

day’s learning and clarifying of specific doubts about CR license procedures and the issuance of 

LOI and Frequency Allocation. 

 

SACFA Application 

 

The first session of the day was on ‘SACFA Application’ lead by Poonam Shrivastava. The 

participants were explained the online and offline application filling of SACFA process with the  

help of screenshots. Caution and detailing of what all annexes and attachments are required for 

the hard copy submissions of SACFA were also provided following the online processes. During 

this process the participants learnt about certain technical aspects such as the transmitter, 

broadcasting, site location, the antenna, etc. 

 

WOL Processes 

 

The next session of the day was on ‘WOL Processes’ lead by M.K. Patnaik, DWA, WPC.  

M.K. Patnaik explained the importance of the WOL and relevant documents to be submitted 

along with it. He also mentioned the common errors made by the applicants. He explained the 

importance of the geographical location and presenting the exact geo coordinates and the map. 

He spoke about spectrum charges and calculation of penalty and the new policy of having a two 

year license renewal. Some of the issues raised during the session were: 

 

1. Pendency in cases 

2. Website accessibility 

3. Demand of high power transmitter for CRS 

4. Simplification of frequency application 

5. LOI from WPC or direct issuance of D/L 



 

6. Reduced spectrum charges for CRS or provision for no spectrum charges for CRS 

7. Quick WOL renewal 

8. Refund of access amount or adjustment 

9. Provision for WOL renewal after five years  

10. WOL renewal for two years in one go 

11. Provision for receipt for application submission 

 

GOPA Processes 

 

The final session of the day was on ‘GOPA Process’ which was lead by Poonam Shrivastava. The 

session dealt with the GOPA stage of the licensing procedure where she explained the whole 

process and the annexure to be attached while sending a GOPA for signature with the ministry 

and the facts to be taken care of while submitting the application. Following this session the 

WOL process was explained further by Rupica Saxena Bisht, who also gave a list of the 

documents required for WOL application submission. 

 

The sessions were followed by a group activity where the interns were divided into groups and 

were to play the roles of an applicant and facilitator on the stages of licensing procedure.  

 

DAY IV 

The Final day began with a brief recap of the previous day. In the the session following it, 

convened by Rupica Saxena Bisht, interns learnt the procedures for empanelment with  

Directorate of Advertising & Visual Publicity (DAVP) to receive government sponsorships and 

advertisements. 

 

DAVP Empanelment & the Process 

 

Rupica Saxena Bisht showed a detailed presentation of the DAVP empanelment online 

application procedure with the help of screenshots which was very helpful for the participants. 

As a part of the internship programme, the interns also got an opportunity to meet Rajeev 

Rustagi, Campaign Officer, DAVP who further headed the session by answering many questions 

and giving out information regarding the DAVP empanelment procedure. 

 

The last activity of the workshop was a role play where the interns went through the complete 

licensing process. They were divided into pairs and each pair had to present a stage of 

application procedure. This activity acted as a recap of the licensing procedure. 

 

 

 



 

 

LEARNING & OUTCOMES 

 

The takeaways from the workshop are as follows: 

• Live application filling would be more helpful for the interns 

• Screen shots should be more descriptive if live application is not available 

• A field visit to one of the Ministries should be included 

• More interactive sessions should be included 

• The dates of the internship programme to be communicated and confirmed earlier 

• Screenshots should be explained in a slower manner 

 

 

 
 

 

 

 

   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ANNEXURES 

I. Agenda 

CRFC Internship Workshop Agenda 

Day 1: 27
th 

January 2014, Monday 

9:00 - 10:00  Registration 

10:00 - 11:00 Welcome Address & Objectives of CRFC and its role, Rajiv Tikoo, Director, OneWorld 

Inaugural Address, Ravina Aggarwal, Program Officer, Ford Foundation 

Keynote Address: CR Policy & vision, Supriya Sahu, Joint Secretary, MoIB 

11:00 - 11:30 TEA BREAK 

11:30 - 12:00 Introduction of participants 

12:00 - 12:30 Need for Alternate Media, Bijoy Patro, Head of Programmes, OneWorld 

12:30 - 13:00 Interministerial Coordination & its role, K. S. Rejimon, Director,  MoIB  

13:00 - 14:00 LUNCH 

14:00 - 14:15 Energizer Game – Alert! 

14:15 - 15:45 History of Community Radio, R. Sreedher, Community Radio Practitioner & Media Expert  

15:45 - 16:15 Demystification of CR Policy 

Eligibility criterion and detailed explanation of Community Radio policy, Dr R Sreedher, 

Community Radio Practitioner & Media Expert 

16:15 - 16:45 Need of CRFC vis-a-vis CR policy, Rupica Saxena, Project Coordinator, Community Radio 

Facilitation Centre (CRFC)  

16:45 - 17:30 Understanding Facilitation and the process (Interactive Session) 

Identifying areas of facilitation – Group Activity 

• Inderjeet Grewal, Deputy Director,  MoIB  

• Jayalakshmi Chittoor, Consultant, Programme Management, Development Communications, 

ICT4D and Knowledge Management 

• Rukmini Vemraju, Community Media Consultant 

17:30 - 17:45 TEA & DISPERSAL 



 

Day 2: 28
th 

January 2014, Tuesday 

10:00 - 10:45 Recap of Day 1  

10:45 - 11:45 Filling up CR application (Interactive Session) 

Things to take care of in new CR application – Group Activity 

• Rupica Saxena, Project Coordinator, Community Radio Facilitation Centre (CRFC)  

• Nilofar, Project Associate, Community Radio Facilitation Centre (CRFC) 

11:45 - 13:00 Online system for filling up CR application & processing of CR application (Interactive 

Session) 

Discussion on sample applications – Group Activity 

• Rupica Saxena, Project Coordinator, Community Radio Facilitation Centre (CRFC)  

• Nilofar, Project Associate, Community Radio Facilitation Centre (CRFC) 

13:00 - 14:00 LUNCH 

14:00 - 14:15 Energizer Game – Story Telling! 

14:15 - 14:45 Screening committee and its preparations 

• R. Sreedher, Community Radio Practitioner & Media Expert 

14:45 - 16:45 Frequency application (Interactive Session) 

Online and offline application procedure – Group Activity 

• Rupica Saxena, Project Coordinator, Community Radio Facilitation Centre (CRFC) 

• Poonam Shrivastava, Project Associate, Community Radio Facilitation Centre (CRFC) 

16:45 - 17:15 Roundtable on ‘Partnering for Rural Prosperity: Exploring New Agribusiness Models’ 

followed by dinner 

Day 3: 29
th 

January 2014, Wednesday 

10:00 - 10:45 Recap of Day 2  

10:45 - 12:45 SACFA application (Interactive Session) 

Online and offline application procedure – Group Activity 

• Poonam Shrivastava, Project Coordinator, Community Radio Facilitation Centre (CRFC) 

• Nilofar, Project Associate, Community Radio Facilitation Centre (CRFC) 

12:45 - 13:00 Q & A 

13:00 - 14:00 LUNCH 

14:00 - 14:15 Energizer Game – Role Play! 

14:15 - 15:15 Q & A 

15:15 - 15:45 GOPA processes, Poonam Shrivastava, Project Coordinator, Community Radio Facilitation Centre 

(CRFC) 

15:45 - 16:15 WOL processes, M. K. Patnaik, WPC 

16:15 - 16:45 Tea to be followed by an evening out to ‘Dilli Haat’ ending with dinner 

Day 4: 30
th 

January 2014, Thursday 

10:00 - 10:45 Recap of Day 3 

10:45 - 11:15 DAVP empanelment the process, Rajeev Rustagi, Campaign Officer, DAVP 

11:15 - 11:45 TEA BREAK 

11:45 - 13:00 Facilitation by interns of each stage (Interactive Session) 

Role play of each stage to be enacted by interns in pairs  

• Poonam Shrivastava, Project Coordinator, Community Radio Facilitation Centre (CRFC) 

• Nilofar, Project Associate, Community Radio Facilitation Centre (CRFC) 

13:00 - 14:00 LUNCH 

14:00 - 15:00 Feedback with learning & take away, Bijoy Patro, Head of Programmes, OneWorld 

15:00 - 15:15 TEA & DISPERSAL 



 

 

I. Participant List 

CRFC Internship Workshop 

India International Centre, New Delhi 

27.01.2014 to 30.01.2014 

List of Participants 

S.No Name  CR Station Organisation  State  

1 Seema Bharti Shrivastava Voice of Azamgarh Mirza Ahsanullah Beg Education & Social Welfare 

Society 

Uttar Pradesh 

2 Ramya K Radio Active  Sri Bhagwan Mahaveer Jain College Karnataka  

3 V.Sankar and S.Armstrong Fernanado - Nesakkarangal Chartiable Trust  Tamil Nadu 

4 Jyoti Prakash Patel - Tulsi Tanaya Educational and Chartiable Trust Odisha 

5 Pankaj Garg Radio Chitkara Chitkara Educational Trust Chandigarh 

6 Dr. Joginder Singh Malik CCS H A U Radio CCS Haryana Agricultural University Haryana 

7 Zakir Mahmood - Mangalayatan University  Uttar Pradesh 

8 Amit Kumar Om - Babu Banarasi Das University Uttar Pradesh 

9 Kumar Abhishek - SKSSSS Bihar 

10 Rohit Gupta Radio Madhuban Prajapati Brahma Kumaris Ishwariya Vishwa 

Vidyalaya 

Rajasthan 

11 Jitender Sharma Kisan Vani CR Indian Society of Agribusiness Professionals Madhya Pradesh 

12 Vijayant Kumar  - PMU (CRSS), I&B New Delhi 

13 Abhijeet Gahlot - PMU (CRSS), I&B New Delhi 

14 Rajendra Singh - PMU (CRSS), I&B New Delhi 

15 Amit Saxena - PMU (CRSS), I&B New Delhi 

16 Pankaj Chhibber - PMU (CRSS), I&B New Delhi 

17 Amit Dwivedi - PMU (CRSS), I&B New Delhi 

18 Gajender Singh - PMU (CRSS), I&B New Delhi 

 


